
         

Preventative Maintenance Level 3
(Recommended Every 3 Years)

All Level 1 and 2 items plus:

Drain, flush and replace hoses and 
coolant

Replace:

Fan belts

Battery (lead acid type only)

Alternator belt

Air filter

HOLT® Scheduled Maintenance
Service Levels

Optional Maintenance

Transfer switch maintenance

Megohmmeter testing

Load bank testing (NFPA 110 
and NFPA 99)

Medical Facilities

Financial/Data Centers

Commercial Real Estate

Telecommunications

Powered Anywhere.
Your Business

HOLT® Scheduled Maintenance
National Accounts

If generator power is critical, protect yourself with HOLT® Scheduled Maintenance.
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1 Contact - HOLT®
54 Dealers Nationwide.
1,000+ Sales/Parts/Service Locations.
15,000+ Caterpillar® Certified Technicians.

One Call.  National Coverage.
855.PWR.SERV 



HOLT® Schedule Maintenance -
National Accounts offers rental benefits
Under a National Accounts agreement, you are linked 
with the unequaled resources and full product support 
of the CAT® Dealer Network.  You will receive access to 
the worldwide CAT® rental inventory of generator sets 
and chillers to meet your specific needs.  The National 
Accounts program provides a single point of contact 
and brings you rental advantages like:

The industry’s largest and most modern rental fleet.

Reliable equipment built exclusively for rental.

24/7 turnkey service.

One contact for your rental and support needs.

HOLT® Scheduled Maintenance services all 
manufacturers and models
The HOLT® Scheduled Maintenance - National Accounts 
program provides support for all manufacturers and models 
of generator sets, transfer switches, UPS and switchgear.  
As a HOLT® customer, you are a part of one of the most 
powerful support networks in the world.

National Accounts: Priority Response
HOLT CAT® is the largest Caterpillar® dealer in the United 
States and one of only a few Dealers who offer Scheduled 
Maintenance - National Accounts, providing a one-
stop-shop for generator set and electrical component 
maintenance and service. Caterpillar® corporate has 
given HOLT® their complete backing and resources to 
ensure the success of the National Accounts program.  
Working with our vast CAT® Dealer Network, we can 
respond to your needs regardless of your location.  
With one call, we are able to dispatch technical service 
or assist with one-on-one verbal communications with 
your site location.

Why choose HOLT® Scheduled Maintenance - National Accounts?

Time savings by using a single source - not managing multiple vendors.

Specialized EPG trained and experienced technicians.

A single point of contact for generator maintenance, service and rental.

One point of invoicing for all program services.

On call 24/7.

Proactive and regular maintenance increases system reliability and protects your investment.

Consistent maintenance procedures, scheduling, and documentation.

Flexibility to fit your unique industry needs including diverse equipment types and geography.

Covers all manufacturers and models of generators and electrical components.

Nationwide coverage using the 54 dealers in the CAT® Dealer Network.

1,000+ Sales/Parts/Service Locations.  

HOLT® Scheduled Maintenance
Service Levels

Preventive Maintenance Level 1
(Recommended Quarterly)

Visually inspect unit

Clean Unit

Check:

Cooling system

Fuel system

Air induction and 
exhaust system

Lube system, oil level and 	
crankcase breather

Starter systems and tighten 	
connections

Engine monitors and safety 	
controls

Control panel, start controls,  
ammeter and frequency 
meter

Preventive Maintenance Level 2
(Recommended Annually)

All Level 1 items plus:

Replace fuel filter

Change oil and filter, obtain oil 
sample

Inspect turbocharger

Lubricate generator rear bearings

Adjust vibration isolators

Check Control panel circuit   
breakers

855.PWR.SERV 
(855.797.7378)
holtcat.com

HOLT® Scheduled Maintenance - National Accounts
When you have HOLT® Scheduled Maintenance (also known as a Customer Support Agreement, or CSA), 
you can be sure that your generator sets and electrical components are being serviced using Caterpillars® 
manufacturing standards, which are some of the industry’s highest standards. They are your guarantee of 
continued high quality performance and longer equipment life.


