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Service Levels

Preventive Maintenance Level 3 Optional Maintenance
business needs.

(Recommended Every 3 Years)

Transfer switch maintenance

All Level 1 and 2 items plus: Megohmmeter testing
Drain, flush and replace hoses and Load bank testing (NFPA 110
coolant and NFPA 99)
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Alternator belt
If generator power is critical, protect yourself with HOLT® Scheduled Maintenance.
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Scheduled Maintenance

When you have HOLT® Scheduled Maintenance (also known as a Customer Support Agreement, or CSA), you can be
sure that your generator sets and electrical components are being serviced using Caterpillars® manufacturing stan-
dards, which are some of the industry’s highest standards. They are your guarantee of continued high quality perfor-

mance and longer equipment life.

Whether your system is used for standby power, peak
shaving, co-generation, prime power or pumping, HOLT®
Scheduled Maintenance keeps you worry free and your
generator power system trouble free. Working with our
vast Texas territory and field service capabilities, we can
respond to your needs regardless of your location. With
one call, we are able to dispatch technical service or assist
with one-on-one verbal communications with your site
location.
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You are linked with the unequaled resources and full
product support of the CAT® Dealer Network. You will
receive access to HOLT's® extensive Texas inventory
as well as the worldwide CAT® rental inventory of
generator sets and chillers to meet your specific
needs. HOLT’s® single point of contact brings you
rental advantages like:

The industry’s largest and most modern rental fleet.
Reliable equipment built exclusively for rental.
24/7 turnkey service.

One contact for your rental and support needs.

The HOLT® Scheduled Maintenance program provides
support for all manufacturers and models of generator
sets, transfer switches, UPS and switchgear. As a HOLT®
customer, you are a part of one of the most powerful
support networks in the world.

Why choose HOLT® Scheduled Maintenance?

Specialized EPG trained and experienced technicians.

A single point of contact for generator maintenance, service and rental.

On call 24/7.

Proactive and regular maintenance increases system reliability and protects your investment.

Consistent maintenance procedures, schedulifg, ) n ion.
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24 Sales/Parts/Service Locations.

400+ Caterpillar® Certified Technicians.

HOLT® Scheduled Maintenance

Service Levels

Preventive Maintenance Level 1
(Recommended Quarterly)

Visually inspect unit
Clean Unit
Check:
Cooling system
Fuel system

Air induction and
exhaust system

Lube system, oil level and
crankcase breather

Starter systems and tighten
connections

Engine monitors and safety
controls

Control panel, start controls,
ammeter and frequency
meter

800.275.4658
holtcat.com

Preventive Maintenance Level 2
(Recommended Annually)

All Level 1 items plus:
Replace fuel filter

Change oil and filter, obtain oil
sample

Inspect turbocharger
Lubricate generator rear bearings
Adjust vibration isolators

Check Control panel circuit
breakers
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